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DETAILED ACTION 

This action is responsive to the amendment filed on April 9, 2009. Claims 33-56 
were added. Claims 1-4 and 6-32 were cancelled. Claims 33-56 are pending. 

Response to Amendment 
Claim Rejections - 35 USC §112 

1. The following is a quotation of the first paragraph of 35 U.S.C. 112: 

The specification shall contain a written description of the invention, and of the manner and process of 
making and using it, in such full, clear, concise, and exact terms as to enable any person skilled in the 
art to which it pertains, or with which it is most nearly connected, to make and use the same and shall 
set forth the best mode contemplated by the inventor of carrying out his invention. 

2. Claims 33, 34, 41, 42, 44, 49, and 50 are rejected under 35 U.S.C. 112, first 
paragraph, as failing to comply with the written description requirement. The claim(s) 
contains subject matter which was not described in the specification in such a way as to 
reasonably convey to one skilled in the relevant art that the inventor(s), at the time the 
application was filed, had possession of the claimed invention. A relative priority level, a 
master status identifier, a second master view, customizing the prioritized plurality of 
client status identifiers, a customized priority level, and user-defined client status 
identifiers are not found in the specification. 

3. Claims 34-40, 42-48, and 50-56 are necessarily rejected as being dependent 
upon the rejection of claims 33, 41 , and 49.The following is a quotation of the second 
paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 
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4. Claim 40 is rejected under 35 U.S.C. 112, second paragraph, as being indefinite 
for failing to particularly point out and distinctly claim the subject matter which applicant 
regards as the invention. 

5. Claims 40, 47, 48, and 56 recite the limitation "the second master view" in the 2 nd 
to last limitation. There is insufficient antecedent basis for this limitation in the claims. 

6. Claim 55 recites the limitations "the first customized priority level", "the second 
customized priority level", "the updated client status identifier", "the first master relative 
priority", and "the updated relative priority level". There is insufficient antecedent basis 
for these limitations in the claim. 

Claim Rejections - 35 USC § 103 

7. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

8. Claims 33-38, 41-46, and 49-54 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Bunney, U.S. Patent No. 6,487,584 further in view of Shah et al., 
U.S. Patent No. 6,606,647. 

Bunney teaches the invention substantially as claimed including a multiple 
personality internet account (see abstract). 



Application/Control Number: 09/652,502 
Art Unit: 2457 



Page 4 



As to claim 33, Bunney teaches a computer-implemented method for updating 
presence information for a user on a network, wherein the user accesses the network 
via a first client device and a second client device, the method comprising: 

prioritizing a plurality of client status identifiers, wherein the plurality of client 
status identifiers are ordered from a lowest priority level to a highest priority level (col. 9, 
lines 25-35, Bunney discloses status identifiers prioritized); 

receiving a first client status identifier from the first client device and a second 
client status identifier from the second client device (col. 1 , lines 60-67, Bunney 
discloses an address a user has logged in with on a certain terminal); 

populating a first client view with the first client status identifier and a second 
client view with the second client status identifier (fig. 3, Bunney discloses a table for 
each users multiple user profiles); 

determining a first relative priority level for the first client status identifier based 
on the prioritized plurality of client status identifiers (col. 9, lines 1-20, Bunney discloses 
the server checking the table to see which address to send a notification to); 

determining a second relative priority level for the second client status identifier 
based on the prioritized plurality of client status identifiers (col. 9, lines 1-20); 

prioritizing the first client status identifier and the second client status identifier 
based on the first relative priority level and the second relative priority level to determine 
a higher client status identifier (col. 9, lines 1-20); 
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populating a first master view with the higher client status identifier, and wherein 
the first master view indicates accurate presence information for the user (col. 7, lines 
5-30, col. 9, lines 25-35, Bunney discloses a user's main status shown to other users is 
stored at the server); and 

updating the presence information of the user with the accurate presence 
information (col. 7, lines 5-30, col. 9, lines 25-35). 

Bunney fails to teach the limitation further including the user being logged on via 
both clients and wherein the higher client status identifier is a first master status 
identifier. 

However, Shah teaches a method for routing messages to achieve unified 
communications (see abstract). Shah teaches the use of a user logged into different 
computers at the same time, a log on status of users that is evaluated based on the 
status at the user's various computers and recent activity on them, and providing the log 
on status to the users (col. 5, lines 33-43, col. 12, lines 13-32, col. 14). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify Bunney in view of Shah to have a user being logged on via both 
clients and wherein the higher client status identifier is a first master status identifier. 
One would be motivated to do so because it allows the user to be logged onto multiple 
devices and it allows other users to find them based on their state. 

Regarding claim 34, Bunney teaches the computer-implemented method of claim 
33, the method further comprising: 
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receiving an updated client status identifier from the first client device; populating 
the first client view with the updated client status identifier (fig. 3, col. 7, lines 5-7; col. 9, 
lines 16-20); 

determining an updated relative priority level for the updated client status 
identifier based on the prioritized plurality of client status identifiers (col. 7, lines 5-7; col. 
9, lines 16-20); 

determining a first master relative priority level for the first master status identifier 
based on the prioritized plurality of client status identifiers (col. 7, lines 5-30); 

prioritizing the updated client status identifier and the first master status identifier 
based on the updated relative priority level and the first master relative priority level (col. 
7, lines 5-7; col. 9, lines 16-20); 

populating a second master view with the updated client status identifier when 
the updated client status identifier has a higher relative priority level than the first master 
status identifier, wherein the second master view indicates accurate presence 
information for the user (col. 7, lines 5-30, col. 9, lines 25-35); and 

updating the presence information of the user with the accurate presence 
information (col. 7, lines 5-30, col. 9, lines 25-35). 

Regarding claim 35, Bunney teaches the computer-implemented method of claim 
33, the method further comprising: 

receiving an updated client status identifier from the first client device 
populating the first client view with the updated client status identifier; 
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determining an updated relative priority level for the updated client status 
identifier based on the prioritized plurality of client status identifiers; 

determining a first master relative priority level for the first master status identifier 
based on the prioritized plurality of client status identifiers; 

prioritizing the updated client status identifier and the first master status identifier 
based on the updated relative priority level and the first master relative priority level; and 

maintaining the first master status identifier in the first master view when the first 
master status identifier has a higher relative priority level than the updated client status 
identifier, wherein the first master view indicates accurate presence information for the 
user (fig. 3, col. 7, lines 5-30; col. 9, lines 1-35). 

Regarding claim 36, Bunney teaches the computer-implemented method as 
defined in claim 33, wherein the plurality of client status identifiers includes one or more 
of: online, offline, away, invisible, busy, back soon, on phone, and at lunch (col. 7, lines 
5-30). 

Regarding claim 37, Bunney teaches the computer-implemented method as 
defined in claim 33, wherein the first client view represents presence information of the 
first client device and the second client view represents presence information of the 
second client device as detected at an associated client (col. 9, lines 1-20). 
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Regarding claim 38, Bunney teaches the computer-implemented method as 
defined in claim 33, wherein updating the presence information of the user with the 
accurate presence information further comprises publishing the accurate presence 
information to subscribers (Shah, col. 5, lines 33-43, col. 12, lines 13-32, col. 14). 

As to claim 41, Bunney teaches a computer-implemented method for updating 
presence information for a user on a network, wherein the user accesses the network 
via a first client device and a second client device, the method comprising: 

prioritizing a plurality of client status identifiers, wherein the plurality of client 
status identifiers are ordered from a lowest priority level to a highest priority level (col. 9, 
lines 25-35); 

customizing the prioritized plurality of client status identifiers to yield a prioritized 
plurality of customized client status identifiers, wherein the prioritized plurality of 
customized client status identifiers are ordered from a lowest customized priority level to 
a highest customized priority level (col. 9, lines 25-35); 

receiving a first client status identifier from the first client device and a second 
client status identifier from the second client device (col. 1 , lines 60-67); 

populating a first client view with the first client status identifier and a second 
client view with the second client status identifier (fig. 3); 

determining a first customized priority level for the first client status identifier 
based on the prioritized plurality of customized client status identifiers (col. 9, lines 1- 
35); 
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determining a second customized priority level for the second client status 
identifier based on the prioritized plurality of customized client status identifiers (col. 9, 
lines 1-35); 

prioritizing the first client status identifier and the second client status identifier 
based on the first customized priority level and the second customized priority level to 
determine a higher client status identifier (col. 9, lines 1-35); 

populating a first master view with the higher client status identifier and wherein 
the first master view indicates accurate presence information for the user (col. 7, lines 5- 
30, col. 9, lines 25-35); and 

updating the presence information of the user with the accurate presence 
information (col. 7, lines 5-30, col. 9, lines 25-35). 

Bunney fails to teach the limitation further including the user being logged on via 
both clients and wherein the higher client status identifier is a first master status 
identifier. 

However, Shah teaches the use of a user logged into different computers at the 
same time, a log on status of users that is evaluated based on the status at the user's 
various computers and recent activity on them, and providing the log on status to the 
users (col. 5, lines 33-43, col. 12, lines 13-32, col. 14). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify Bunney in view of Shah to have a user being logged on via both 
clients and wherein the higher client status identifier is a first master status identifier. 
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One would be motivated to do so because it allows the user to be logged onto multiple 
devices and it allows other users to find them based on their state. 

Regarding claim 42, Bunney teaches the method of claim 41, further comprising: 

receiving an updated client status identifier from the first client device; 

populating the first client view with the updated client status identifier; 

determining an updated customized priority level for the updated client status 
identifier based on the prioritized plurality of customized client status identifiers; 

determining a first master customized priority level for the first master status 
identifier based on the prioritized plurality of customized client status identifiers; 

prioritizing the updated client status identifier and the first master status identifier 
based on the updated customized priority level and the first master customized priority 
level; 

populating a second master view with the updated client status identifier when 
the updated client status identifier has a higher customized priority level than the first 
master status identifier, wherein the second master view indicates accurate presence 
information for the user; and 

updating the presence information of the user with the accurate presence 
information (fig. 3, col. 7, lines 5-30; col. 9, lines 1-35). 

Regarding claim 43, Bunney teaches the computer-implemented method of claim 
41 , the method further comprising: 
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receiving an updated client status identifier from the first client device; 

populating the first client view with the updated client status identifier; 

determining an updated customized priority level for the updated client status 
identifier based on the prioritized plurality of customized client status identifiers; 

determining a first master customized priority level for the first master status 
identifier based on the prioritized plurality of customized client status identifiers; 

prioritizing the updated client status identifier and the first master status identifier 
based on the updated customized priority level and the first master customized priority 
level; and 

maintaining the first master status identifier in the first master view when the first 
master status identifier has a higher customized priority level than the updated client 
status identifier, wherein the first master view indicates accurate presence information 
for the user (fig. 3, col. 7, lines 5-30; col. 9, lines 1-35). 

Regarding claim 44, Bunney teaches the computer-implemented method as 
defined in claim 41, wherein the plurality of customized client status identifiers include 
one or more user-defined client status identifiers (col. 9, lines 1-35). 

Regarding claim 45, Bunney teaches the computer-implemented method as 
defined in claim 41, wherein the first client view represents presence information of the 
first client device and the second client view represents presence information of the 
second client device as detected at an associated client (col. 9, lines 1-20). 
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Regarding claim 46, Bunney teaches the computer-implemented method as 
defined in claim 41, wherein updating the presence information of the user with the 
accurate presence information further comprises publishing the accurate presence 
information to subscribers (Shah, col. 5, lines 33-43, col. 12, lines 13-32, col. 14). 

Claims 49-54 do not teach or define any new limitations above claims 33-38 and 
therefore are rejected for similar reasons. 

9. Claims 39 and 55 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Bunney and Shah in view of Aravamudan et al., U.S. Patent No. 6,301,609. 

Bunney teaches the invention substantially as claimed including a multiple 
personality internet account (see abstract). Shah teaches the invention substantially as 
claimed including a method for routing messages to achieve unified communications 
(see abstract). 

Regarding claim 39, Bunney and Shah teach the computer-implemented method 
as defined in claim 33, further comprising: 

receiving the first client status identifier of "online" from the first client device and 
the second client status identifier of "online" from the second client device; 

populating the first client view with "online" and the second client view with 
"online"; 
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determining the first relative priority level for "online" of the first client device is 
equivalent to the second relative priority level for "online" of the second client device 
based on the prioritized plurality of client status identifiers; 

populating the first master view with "online"; 

receiving the updated client status identifier of "offline" from the first client device; 

populating the first client view with "offline" (Bunney, fig. 3, col. 7, lines 5-30; col. 
9, lines 1-35, Shah, col. 5, lines 33-43, col. 12, lines 13-32, col. 14). 

Bunney and Shah fail to teach the limitation further including wherein determining 
the first master relative priority level for "online" of the first master view is higher than 
the updated relative priority level for "offline" of the first client view based on the 
prioritized plurality of client status identifiers; and 

maintaining "online" in the first master view, wherein the first master view indicates 
accurate presence information for the user. 

However, Aravamudan teaches the use of instant messaging in conjunction with 
access to data and communication network channels and modes (see abstract). 
Aravamudan teaches the use of the proxy always appearing available to the buddy (col. 
9, lines 64-67; col. 10, lines 1-51) and real presence being advertised to other who have 
identified the user as a buddy (col. 9, lines 45-67; col. 10, lines 1-15). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify Bunney and Shah in view of Aravamudan wherein determining the 
first master relative priority level for "online" of the first master view is higher than the 
updated relative priority level for "offline" of the first client view based on the prioritized 
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plurality of client status identifiers; and maintaining "online" in the first master view, 
wherein the first master view indicates accurate presence information for the user. One 
would be motivated to do so because it would result in the most accurate presence for a 
user. 

Regarding claim 55, Bunney and Shah teach the computer system of claim 49, 
further comprising: 

receiving the first client status identifier of "online" from the first client device and 
the second client status identifier of "online" from the second client device; 

populating the first client view with "online" and the second client view with 
"online"; 

determining that the first customized priority level for "online" of the first client 
device is equivalent to the second customized priority level for "online" of the second 
client device based on the prioritized plurality of client status identifiers; 

populating the first master view with "online"; receiving the updated client status 
identifier of "offline" from the first client device; populating the first client view with 
"offline" (Bunney, fig. 3, col. 7, lines 5-30; col. 9, lines 1-35, Shah, col. 5, lines 33-43, 
col. 12, lines 13-32, col. 14). 

Bunney and Shah fail to teach the limitation further including wherein determining 
the first master relative priority level for "online" of the first master view is higher than 
the updated relative priority level for "offline" of the first client view based on the 
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prioritized plurality of client status identifiers; and maintaining "online" in the first master 
view, wherein the first master view indicates accurate presence information for the user. 

However, Aravamudan teaches the use of the proxy always appearing available 
to the buddy (col. 9, lines 64-67; col. 10, lines 1-51) and real presence being advertised 
to other who have identified the user as a buddy (col. 9, lines 45-67; col. 1 0, lines 1 -1 5). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify Bunney and Shah in view of Aravamudan wherein determining the 
first master relative priority level for "online" of the first master view is higher than the 
updated relative priority level for "offline" of the first client view based on the prioritized 
plurality of client status identifiers; and maintaining "online" in the first master view, 
wherein the first master view indicates accurate presence information for the user. One 
would be motivated to do so because it would result in the most accurate presence for a 
user. 

10. Claims 40, 47, 48, and 56 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Bunney and Shah in view of Aravamudan et al., U.S. Patent No. 
6,301 ,609, further in view of "official notice". 

Bunney teaches the invention substantially as claimed including a multiple 
personality internet account (see abstract). Shah teaches the invention substantially as 
claimed including a method for routing messages to achieve unified communications 
(see abstract). 
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Regarding claim 40, Bunney and Shah teach the computer-implemented method 
as defined in claim 33, further comprising: 

receiving the first client status identifier of "offline" from the first client device and 
the second client status identifier of "offline" from the second client device; 

populating the first client view with "offline" and the second client view with 
"offline"; 

determining the first relative priority level for "offline" of the first client is 
equivalent to the second relative priority level for "offline" of the second client device 
based on the prioritized plurality of client status identifiers; 

populating the first master view with "offline"; 

receiving the updated client status identifier of "idle" from the first client device; 

populating the first client view with "idle" (Bunney, fig. 3, col. 7, lines 5-30; col. 9, 
lines 1-35, Shah, col. 5, lines 33-43, col. 12, lines 13-32, col. 14). 

Bunney and Shah fail to teach the limitation further including wherein determining 
the updated relative priority level for "idle" of the first client view is higher than the first 
master relative priority level for "offline" of the first master view based on the prioritized 
plurality of client status identifiers; populating the second master view with "idle," 
wherein the second master view indicates accurate presence information for the user; 
and updating the presence information of the user with the accurate presence 
information. 
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However, Aravamudan teaches the use of the proxy always appearing available 
to the buddy (col. 9, lines 64-67; col. 10, lines 1-51) and real presence being advertised 
to other who have identified the user as a buddy (col. 9, lines 45-67; col. 1 0, lines 1 -1 5). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify Bunney and Shah in view of Aravamudan wherein determining the 
updated relative priority level for "idle" of the first client view is higher than the first 
master relative priority level for "offline" of the first master view based on the prioritized 
plurality of client status identifiers; populating the second master view with "idle," 
wherein the second master view indicates accurate presence information for the user; 
and updating the presence information of the user with the accurate presence 
information. One would be motivated to do so because it would result in the most 
accurate presence for a user. 

Bunney and Shah also fail to teach the use of the client status identifier of "idle". 

"Official notice" is taken that both the concept and the advantages of a client 
status identifier being "idle" are well known in the art. It would have been obvious to 
one skilled in the art to use an idle setting when a user is away from the computer for a 
predetermined period of time. 

Regarding claim 47, Bunney and Shah teach the computer-implemented method 
as defined in claim 41 , further comprising: 

receiving the first client status identifier of "online" from the first client device and 
the second client status identifier of "online" from the second client device; 
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populating the first client view with "online" and the second client view with 
"online"; 

determining that the first customized priority level for "online" of the first client 
device is equivalent to the second customized priority level for "online" of the second 
client device based on the prioritized plurality of customized client status identifiers; 

populating the first master view with "online"; 

receiving the updated client status identifier of "at lunch" from the first client 
device; 

populating the first client view with "at lunch" (Bunney, fig. 3, col. 7, lines 5-30; 
col. 9, lines 1-35, Shah, col. 5, lines 33-43, col. 12, lines 13-32, col. 14). 

Bunney and Shah fail to teach the limitation further including wherein determining 
the updated customized priority level for "at lunch" of the first client view is higher than 
the first master customized priority level for "online" of the first master view based on 
the prioritized plurality of customized client status identifiers; populating the second 
master view with "at lunch," wherein the second master view indicates accurate 
presence information for the user; and updating the presence information of the user 
with the accurate presence information. 

However, Aravamudan teaches the use of the proxy always appearing available 
to the buddy (col. 9, lines 64-67; col. 10, lines 1-51) and real presence being advertised 
to other who have identified the user as a buddy (col. 9, lines 45-67; col. 1 0, lines 1 -1 5). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify Bunney and Shah in view of Aravamudan wherein determining the 
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updated customized priority level for "at lunch" of the first client view is higher than the 
first master customized priority level for "online" of the first master view based on the 
prioritized plurality of customized client status identifiers; populating the second master 
view with "at lunch," wherein the second master view indicates accurate presence 
information for the user; and updating the presence information of the user with the 
accurate presence information. One would be motivated to do so because it would 
result in the most accurate presence for a user. 

Bunney and Shah also fail to teach the use of the client status identifier of "at 

lunch". 

"Official notice" is taken that both the concept and the advantages of a client 
status identifier being "at lunch" are well known in the art. It would have been obvious 
to one skilled in the art to use an "at lunch" setting when a user is at lunch as it provides 
the same effect as a user being away from the computer or busy. 

Regarding claim 48, Bunney and Shah teach the computer-implemented method 
as defined in claim 41 , further comprising: 

receiving the first client status identifier of "on phone" from the first client device 
and the second client status identifier of "offline" from the second client device; 

populating the first client view with "on phone" and the second client view with 
"offline"; 

determining the first customized priority level for "on phone" of the first client view 
is higher than the second customized priority level for "offline" of the second client 



Application/Control Number: 09/652,502 Page 20 

Art Unit: 2457 

device based on the prioritized plurality of customized client status identifiers; 
populating the first master view with "on phone"; 

receiving the updated client status identifier of "online" from the first client device; 

populating the first client view with "online" (Bunney, fig. 3, col. 7, lines 5-30; col. 
9, lines 1-35, Shah, col. 5, lines 33-43, col. 12, lines 13-32, col. 14). 

Bunney and Shah fail to teach the limitation further including wherein determining 
the updated customized priority level for "online" of the first client view is higher than the 
first master customized priority level for "on phone" of the first master view based on the 
prioritized plurality of customized client status identifiers; populating the second master 
view with "online," wherein the second master view indicates accurate presence 
information for the user; and updating the presence information of the user with the 
accurate presence information. 

However, Aravamudan teaches the use of the proxy always appearing available 
to the buddy (col. 9, lines 64-67; col. 10, lines 1-51) and real presence being advertised 
to other who have identified the user as a buddy (col. 9, lines 45-67; col. 1 0, lines 1 -1 5). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify Bunney and Shah in view of Aravamudan wherein determining the 
updated customized priority level for "online" of the first client view is higher than the 
first master customized priority level for "on phone" of the first master view based on the 
prioritized plurality of customized client status identifiers; populating the second master 
view with "online," wherein the second master view indicates accurate presence 
information for the user; and updating the presence information of the user with the 



Application/Control Number: 09/652,502 Page 21 

Art Unit: 2457 

accurate presence information. One would be motivated to do so because it would 
result in the most accurate presence for a user. 

Bunney and Shah also fail to teach the use of the client status identifier of " on 
phone ". 

"Official notice" is taken that both the concept and the advantages of a client 
status identifier being "on phone" are well known in the art. It would have been obvious 
to one skilled in the art to use an "on phone" setting when a user on the phone as it 
provides the same effect as a user being away from the computer or busy. 

Regarding claim 56, Bunney and Shah teach the computer system of claim 49, 
further comprising: 

receiving the first client status identifier of "offline" from the first client device and 
the second client status identifier of "offline" from the second client device; 

populating the first client view with "offline" and the second client view with 
"offline"; 

determining that the first customized priority level for "offline" of the first client 
device is equivalent to the second customized priority level for "offline" of the second 
client device based on the prioritized plurality of client status identifiers; populating the 
first master view with "offline"; 

receiving the updated client status identifier of "idle" from the first client device; 

populating the first client view with "idle" (Bunney, fig. 3, col. 7, lines 5-30; col. 9, 
lines 1-35, Shah, col. 5, lines 33-43, col. 12, lines 13-32, col. 14). 
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Bunney and Shah fail to teach the limitation further including wherein determining 
the updated relative priority level for "idle" of the first client view is higher than the first 
master relative priority level for "offline" of the first master view based on the prioritized 
plurality of client status identifiers; reflecting "idle" in the second master view, wherein 
the second master view indicates accurate presence information for the user; and 
updating the presence information of the user with the accurate presence information. 

However, Aravamudan teaches the use of the proxy always appearing available 
to the buddy (col. 9, lines 64-67; col. 10, lines 1-51) and real presence being advertised 
to other who have identified the user as a buddy (col. 9, lines 45-67; col. 1 0, lines 1 -1 5). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify Bunney and Shah in view of Aravamudan wherein determining the 
updated relative priority level for "idle" of the first client view is higher than the first 
master relative priority level for "offline" of the first master view based on the prioritized 
plurality of client status identifiers; reflecting "idle" in the second master view, wherein 
the second master view indicates accurate presence information for the user; and 
updating the presence information of the user with the accurate presence information. 
One would be motivated to do so because it would result in the most accurate presence 
for a user. 

Bunney and Shah also fail to teach the use of the client status identifier of "idle". 
"Official notice" is taken that both the concept and the advantages of a client 
status identifier being "idle" are well known in the art. It would have been obvious to 



Application/Control Number: 09/652,502 
Art Unit: 2457 

one skilled in the art to use an idle setting 
predetermined period of time. 
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a user is away from the computer for a 



Response to Arguments 

1 1 . Applicant's arguments with respect to claims 33-56 have been considered but are 
moot in view of the new ground(s) of rejection. 



Conclusion 

12. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 
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